Wendy Lane, SPHR

www.artistcoachwendylane.com (web)

wendy@artistcoachwendylane.com (email)

Summary

Areas of Expertise

Experience

Innovative human resources professional and personal life coach with experience in
nonprofit arts and academic organizations.

Certified as Senior Professional Human Resources (SPHR)
Certified as Personal Coach through Coaches Training Institute (CTT)
Strategic leadership

Customer Service

Diversity, equity and Affirmative Action Plan
Performance management

Recruiting, hiring, orienting

Coaching, team building, employee relations

Employment law compliance

Training

Benefits

Safety and workers” compensation

Budget management

Supervision

Leaves of absence

Computer literate, Microsoft Office, HRIS

University of Minnesota, www.umn.edu 2005-Present
Human Resources Consultant, College of Liberal Arts
Member of human resources consulting team serving academic departments and
administration for the largest college on campus.
Human Resources Director, Hubert H. Humphrey Institute of Public Affairs
Established and directed human resources function for graduate school of public affairs.
O Generalist positions for faculty, professional and administrative, civil service,
bargaining unit, and student employees
O Setrve central human resources function as Equal Opportunity Liaison and Human
Resources Pro, and selected as mentor for University-wide human resources
mentoting program
O Promoted from Coordinator to Consultant to Director, and member of senior
leadership team at Humphrey Institute
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Wendy Lane, SPHR Continued

Education

Ordway Center for the Performing Arts, www.ordway.org 1996-2005
Human Resources Director
Established and directed human resources department for premiere performing art theatre.
O Generalist position serving executive, professional, administrative, bargaining unit,
customer service, security and facility maintenance employees
O Promoted from Manager to Director
O Created and delivered unique customer service diversity training program based on
Disney Institute quality service program
O Developed employee handbook, implemented drug testing policy, and created safety
program
Walker Art Center, www.walkerart.org 1986-1996
Human Resources Manager
Established and managed human resources department for internationally renowned
contemporary art museum.
O Generalist position serving executive, professional, administrative, customer service,
exhibition and film crew employees
O Worked part-time as HRIS and Benefits Manager for two years while in graduate
school

Coaches Training Institute, San Francisco, California 2008-2010
0 Fundamentals, Fulfillment, Balance, Process and In the Bones courses,
and certified as co-active professional coach

Women Venture, Saint Paul, Minnesota 2009
O Planning To Succeed Core Four Business Planning Course

Very Special Arts, Minneapolis, Minnesota 2009
O Audio Description Training

University of Minnesota, Minneapolis, Minnesota 2007-2008
O One-week summer Split Rock creative writing course

James P. Shannon Leadership Institute, Wilder Foundation, Saint Paul, Minnesota 2004

Human Resources Certification Institute, Alexandria, Virginia 2003

O Senior Professional Human Resources certification
University of Minnesota, Minneapolis, Minnesota 2003
O Online review course for SPHR certification

Minneapolis College of Art and Design, Minnesota 1995
0 MFA, Visual Art
University of Minnesota, Minneapolis, Minnesota 1993

0 Human Resources Generalist Certificate

Metropolitan State University, Saint Paul, Minnesota 1988
o BA, Arts Administration
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